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PHIL MOGG of UFO: a real barrel-chested hunk, e 


Consumer problems? Think you've been ripped- 
advice? Write to Susanne Garrett, Fair Deal, So 
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off? Or simply need some information and 
unds, 40 Long Acre, London W22. Or ring 


the Fair Deal hotline on 01-836 1147 if you have something you'd like us to investigate. 
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Ross Halfin 


ve been transMoggrified 


fairly simple explanation. Both Gillan (some people's favourite!) and UFO 
share the same management address, if not, we hasten to add, the same 
managers and both adulation associations are run from that mailing 
address at Pan Agency, 10 Sutherland Avenue, London W3. ~> 


including a badge, newsletter and. so on. 


! did, but was horrified to fin 


IN JANUARY it was announced that UFO had changed management from Wilf 


Wright to Carl Leighton Pope and that the first official UFO fan club had been 


formed. After sending an SAE | was asked to pay £3.75 for membership, 


id that some Gillan club paraphernalia arrived 
instead — and | can’t stand Gillan! Although | returned all the bumph, asking for 
UFO membership instead, there’s bi 

What is going on? And how can 
again? — Russell Whitehouse, B. 


een no reply as yet! 
/ join the UFO club without having to pay 
‘arnsley. 


SOME TRAUMA, eh? But this is one chronic case of confusion with a 


Tales of mystery 
in the cloakroom 


LONG TIME ago this, but I 
wonder if there is any way | can 
regover the value of a studded 
belt left with security staff on 
the door at London’s 
Hammersmith Palais in February 
and then lost or stolen at the 
venue. 

Myself and four friends gave 
in our belts at the Killing Joke 
gig earlier this year, to watch 
them simply being initialed with 
white chalk by bouncers, 

After the concert when, | 
believe, the venue was under 
temporary management, there 
was a free-for-all and our belts 
were taken away by someone 
else. The bouncers took our 
names and addresses and said 
we would-be reimbursed by 
Mecca but, of course, we 
weren't. Where do we stand? 
— Paul Coombs, Walton On 
Thames 


WHILE THE management of 
any venue reserves the right 
to confiscate items like 
studded belts, jackets, 

eckbands (potential 
Weapons?), cameras and tape 
recorders until the end of a 
performance, it is obliged, in 
turn, to /ook after your 
Property and see that you 
get it back. Too often the 
care taken over personal 
possessions, especially 
clothing decorations and 
accessories worn by young 
punters, with sinister 
implications for those who 
tend to stick to tuxedos and 
pinstripes, is lax to non- 
existent. 

It shouldn't be. 

issuing cloakroom tickets 
is the most sensible way of 

belling property until the 
end of the show and there's 
no reason why each and 


every venue, large or small, 
can't take this cheap and 
effective procedure to 
safeguard customers’ 
Property. The fact that 
Security staff are highly 
dubious of your motivation 
for dressing in a certain way 
doesn't give any venue an 
excuse for losing it or 
allowing it to be removed, 
willy nilly, by someone else. 
We haven't been told why a 
scrawled chalk mark or two 
was seen as sufficient cover 
for Killing Joke fans at the 
gig in question. 

At the request of the 
current Hammersmith Palais 
management we've passed 
on your address (presumably 
the original details have 
been lost) and we're told 
that Mecca will reimburse 
you for the loss of the belt. 
Be prepared to send back an 
invoice for the amount 
you're owed as 
compensation, And ask your 
friends to contact the 
Manager, Hammersmith 
Palais, 242 Shepherds Bush 
Road, London W6 with - 
details of their individual 
losses too. 

According to the Mecca 
head office, if property left 
at any Mecca venue goes 
missing there is a set 
procedure which all 
managers are required to 
follow. Regardless of 
whether missing property 
was handed in at the request 
of management or left with 
a cloakroom facility 
voluntarily, customers 
Should be asked to produce 
a bill indicating the value of 
the goods or a written 
indication of how much an 
item cost. “We can.then 


claim this on insurance,” a 
Mecca spokesperson told 
Fair Deal. 

Another ongoing saga of 
determination in the face of 
a brick wall of seeming 
unconcern about a lost 
personal item comes from 
reader Pasquale Testa of 
Worcester whose leather 
jacket was stolen from the 
cloakroom at Sheffield 
Lyceum during or after a 
Damned concert as long ago 
as November 1981! Some ten 


. months later, he’s still trying ` 


to recover the value of the 
Jacket, all of £69.00. 

“I handed it into the 
cloakroom but when | went 
to collect it at the end of the 
show, the attendant told me 
she'd given it to someone 
else,” said Pasquale. 

“As there was no sign 
anywhere indicating that 
jackets were to be left at the 
owner's risk, the following 
day Í contacted the manager 
there at the time, who said 
he'd put in an insurance 
claim as long as | gave him 
the original receipt. 

“After six months had 
passed I was given a number 
of reasons for the delay, but 
eventually, in June this year, 
was told the receipt had ; 
been lost. 

“I persisted and handed 
over a duplicate of the bill 
just before the original was 
found and eventually sent 
off to the insurance 
company. 

“Since a letter from Sun 
Alliance in fate-July, saying 
they were making enquiries, 
I haven't heard a thing.” 

Back at Sun Alliance, 
they've been waiting for a 
few details from Sheffield 
Lyceum, now under new 
management, about 
‘cloakroom security 
procedures’ before going 
ahead with paying the claim. 
At our prompting they're 
chasing up the local 
insurance brokers involved. 

Marcus Vere, new 


Although it doesn’t often hap, 


occasional mix-up to make its 


pen, we're assured it is possible for the 
mark on misplaced members. While your 


past endeavour to claim your rightful membership was unsuccessful, 
things have been straightened out now that Fair Deal has been on the 
blower. Expect the works for UFO by the time you read this column. x 
Anyone else applying to join the UFO or Gillan fan club, mark both 
your envelopes and letter with the band/artiste name in LARGE letters. 
> 


manager at the Lyceum, 
who first heard of your 
problem when we made 
contact, is concerned about 
your long drawn-out hassle 
and will be able to provide 
the information needed, as 
and when someone asks him 
for it. 

“We'll be taking all 
Possible steps to ensure 
that, at long last, he gets his 
money back,” said Marcus 
Vere. Let us know what 
happens! 


Lift and 
separate 


/ LIVE near Watford and seeing 
your recent Car Bar spot in Fair 
Deal, / wondered if you've 
heard from anyone who'll be 
travelling fom Watford or the 
London area, by car, to see the 
AC/DC Birmingham date on 
September 29. l'm willing to 
share petrol. — Matthew 
Robinson, Northwood. 


ANYONE interested in 
offering car space for split 
petrol costs? Write to 
Matthew Robinson, 8 St 
Mary's Avenue, Northwood, 
Middlesex HA6 3AZ. 

Meanwhile, gig-goers with 
car space to fill for other 
concerts, why not pack ‘em 
in by writing to Car Bar, Fair 
Deal, Sounds, 40 Long Acre, 
London WC2. 


Happy ending 


READER J. Need of Ramsbury, 
who wrote concerning the lack 
of Vice Squad and Anti-Pasti 
ticket compensation, will find 
all's well that ends well. 

Geoff Greenwood, late of 
Disco Inferno in Weston Super 
Mare, has contacted us as a 
result of our coverage of the 
complaint and will be putting 
the money owed in the post. 


Any more bellyaches? 


ANYONE ELSE want to contribute to the nationwide Fair Deal gut 
ache survey? Here's your chance. 

We hear through the grapevine that some rock venues may be 
cutting your value for money by watering down the,drinks, others 
charge way over the top for the price of a pint or hamburger, and 
sometimes food on sale cambe slightly green at the edges too. If 
you've had a good or bad gastronomic experience at a gig, let us 
know by completing and returning the ‘Gut Aches’ survey form. 

İf you have nothing to tell us about now, do it after your next 
night out. We'll spread the word and, if necessary, get some action 
underway. Thanks to everyone who's returned the survey so far. 
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WHAT DID YOU $ 


BUY? 
Drinks/Price 


GOOD QUALITY? 
If not, why not?.. 


HOW ABOUT THE 
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NAME/ADDRESS. 
NAME/ADDRESS u ku are | 


Return to ‘Gut Ache’ survey, c/o Fair Deal, Sounds, 40 Long 
Acre, London WC2 
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